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These TERMS AND CONDITIONS apply to the United States and Canada 
only. In other countries, please contact your local Azamara Club Cruises office 
for appropriate information.

BOOK YOUR VOYAGE
We encourage you to use the services of a trusted travel professional when booking 
your Azamara voyage. Travel professionals can provide valuable assistance and tailor 
your trip to your specific interests, needs, and timeline, including pre- and post-voyage 
planning. All arrangements, including air travel, lodging, voyage reservations, land 
tours, pricing, and payments, are made between you and your travel professional. Your 
travel professional is also responsible for remitting deposits or payments to Azamara 
Club Cruises and for issuing any refunds that may be due to you.

You also have the option of booking your voyage directly with Azamara Club 
Cruises. Please visit our website AZAMARA.COM for more information, or call 
1-855-AZAMARA.

VOYAGE RATES
All voyage rates listed on the website are per person, based on double occupancy, 
cruise only, in U.S. dollars, subject to availability, and apply to U.S. and Canada 
residents only. Rates may vary by ship, departure date, and stateroom category. 
Single and triple occupancy rates vary. All rates, offers and itineraries are subject 
to change without notice. Taxes, fees, and port expenses are additional.

AZAMAZING EVENINGS® 
AzAmazing Evenings® events are complimentary and included on all except 
Transatlantic crossings and voyages that are less than 7 nights long. A few 
select itineraries may not feature ports conducive to such events, in which 
case the AzAmazing Evenings® event will be held onboard. A refund will not 
be given if you do not attend, or if the event date, port, venue, or program 
changes, or the event must be cancelled or changed for any reason by 
Azamara Club Cruises. All AzAmazing Evenings® event dates, ports, venues, 
and programs are subject to change without notice. 

RESERVATIONS: Reservations are required for your AzAmazing Evenings® 
event. After booking your voyage, please visit AZAMARA.COM/
AZAMAZINGEVENINGS to select the event for your voyage, then follow 
the instructions to reserve your place. If you do not pre-book the AzAmazing 
Evenings® event online but decide to participate once onboard, you may sign 
up until the morning of the event, space permitting. To be sure there is room 
for you, we encourage you to reserve before boarding.

CANCELLATIONS: Because Azamara Club Cruises incurs costs for each 
participating guest, we ask that you let us know by no later than 10:00 PM the 
previous day if you decide not to attend. Confirmed guests who do not cancel 
by this deadline and do not show up will be assessed a cancellation fee of $100 
per person. Onboard Credits (OBCs) cannot be used to pay for cancellation fees.

with most other offers. Some restrictions apply. OBC is in USD, per stateroom, 
per voyage, for a maximum of $150 for voyages of 4 nights or less, $300 
for voyages of 5-8 nights, and $400 for voyages of 9 nights or more. Offer 
is valid for individual and group bookings, with the exception of contracted 
groups and charters. Guests must go to AZAMARA.COM/BACK2BACK and 
request Extended Voyage OBC to qualify. OBC will be applied by Azamara 
Club Cruises via internal option code to eligible bookings within 10 days of 
request submission. OBC will be removed from both bookings if one voyage 
is cancelled. Offers and itineraries are subject to change without notice, and 
may be withdrawn at any time. Other terms and conditions may apply.

EXTENDED VOYAGE ONBOARD SPENDING CREDIT (OBC):

NUMBER OF NIGHTS		  OBC (IN USD)
For voyages 4 nights or less		  $150 per stateroom, per voyage
For voyages 5-8 nights		  $300 per stateroom, per voyage
For voyages 9 nights or more		  $400 per stateroom, per voyage

All offers are subject to change without notice and may be withdrawn at any time.

INCLUDED IN YOUR VOYAGE FARE
The price of your cruise vacation includes ship accommodations, ocean 
transportation, dining room meals (excluding specialty dining), most onboard 
entertainment, gratuities for stateroom attendants, bar and dining wait staff, 
select standard spirits, wines and beers at lunch, dinner and ship bars during 
open hours, port shuttle buses (where available), coffee, tea, select bottled 
water and soft drinks, and self-service laundry. One AzAmazing Evenings® 
event is complimentary and offered on most but not all voyages. 

Except as noted, your cruise vacation does not include air transportation, 
transfers, optional shore and land excursions, onshore meals and 
accommodations, certain beverages, casino gaming, photographs, gratuities 
for spa and other select staff, telephone calls or Internet, purchases from 
ship stores, or other items of a personal nature (such as medical services, 
dry cleaning, massages, spa treatments, hairstyling, or manicures).

The cruise fares quoted do not include taxes, fees, and port expenses. For 
your convenience these charges are shown next to voyage fares. Such 
assessment is subject to change without notice at any time.

Azamara Club Cruises reserves the right to increase or decrease any 
published rates, including cruise rates and airfare charges, without prior 
notice. Guests will remain liable for taxes, fees, and port expenses in 
addition to voyage fares. 

VOYAGE DEPOSIT POLICIES

Your stateroom on Azamara Club Cruises is reserved when we receive your 
deposit. Deposits are generally due within seven days after you book your 
voyage and will be acknowledged with written confirmation. Please note 
that deposit requirements are per person; two deposits are required for 
double occupancy.

STATEROOM CATEGORY DEPOSIT REQUIREMENTS
•  Club Suites: Deposit of USD $1,100 per person
•  Club Veranda, Club Oceanview, and Club Interior Staterooms: Deposit of USD 

$550 per person

TERMS & CONDITIONS

RESERVE YOUR PLACE ON AZAMARA 

CLUB CRUISES®
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EXTENDED VOYAGES ONBOARD SPENDING 
CREDIT (OBC)
Extended Voyages Onboard Spending Credit (OBC) is applicable when 
booking two or more consecutive voyages on the Azamara Journey®, 
Azamara Quest®, or Azamara PursuitSM Extended Voyages OBC is combinable 



BALANCE DUE PAYMENTS
To hold your place on the voyage, Azamara Club Cruises must receive payment 
of your remaining balance 120 days prior to the sailing date. You may pay your 
balance through your travel professional, or directly to Azamara if you booked 
through us.

CANCELLATION AND REFUND POLICIES

CANCELLATION POLICY
Bookings can only be changed or cancelled by you or your travel agent. A 
cancellation charge may apply, depending on proximity to departure sailing 
date. Please see the chart below for details. Note that no refunds will be made 
if you fail to board the ship or must depart early for any reason.

IF YOU HAVE PURCHASED AZAMARA CRUISECARE®: The CruiseCare 
Cancellation Penalty Waiver Program waives the non-refundable cancellation 
provision of your cruise ticket contract and pays you the value of the unused 
portion of your cruise vacation in the event that you or your traveling 
companion need to cancel your cruise vacation for covered reasons. In 
addition, if you need to cancel for any other reason, you may be eligible for 
Cruise Credits equal to 75% of the non-refundable value of your prepaid cruise 
vacation. Brought to you by Azamara Club Cruises. For more about CruiseCare, 
visit AZAMARA.COM/CRUISECARE.

NOTE: When canceling a booking in 50%, 75%, or 100% cancellation period, 
components like transfers, hotels, and standard air are included in the 
cancellation charge. (Fuel supplements, taxes & fees, prepaid gratuities, and 
shore excursions and gratuities are fully refunded.)

CANCELLATION SCHEDULE FOR AZAMARA CLUB CRUISES:
DAYS PRIOR TO DEPARTURE		 CANCELLATION CHARGE
121+ days				    US $50 per person
120-91 days			   25% of booked fare
90-61 days 			   50% of booked fare
60-31 days 			   75% of booked fare
30 days or less			   100% of booked fare

REFUND POLICY
Refunds will be made directly to your credit card if you booked through 
Azamara, or to your travel professional if that’s how you made and paid for 
your reservation. Azamara is not responsible for any refunds that your travel 
professional fails to reimburse. Some travel professionals impose their own 
charges in connection with a voyage, including a flat service fee or a value-
added charge for additional amenities or services. Charges or fees imposed by 
your travel professional will not be included in a refund from Azamara.

REQUIRED DOCUMENTS & SHIP 

BOARDING PROCEDURES

THE IMPORTANCE OF PROPER DOCUMENTS 
Getting your documents and proof of vaccinations in order is an important 

task that will make it much easier for you to embark, disembark, and move 

through customs, no matter where your voyage takes you. Guests without 

appropriate documentation are subject to fines, and may be prevented from 

boarding airlines or ships, or from disembarking in certain ports. Azamara 

Club Cruises requires guests to be personally responsible for bringing aboard 

all required documents, including passports, visas, and proof of vaccinations. 

Azamara cannot be held responsible for fines, costs, penalties, or interrupted 

TICKETING DOCUMENTS 
Before you embark on your voyage, you’ll receive your personal pre-voyage 

documents between 20 and 50 days prior to sailing. These documents 

generally are issued electronically (e-docs), either through your travel 

professional or directly to you if you booked through Azamara Club Cruises. If 

you book your trip seven days or less before sailing, your documents may be 

held at the pier, where you can pick them up prior to boarding.

Your documents confirm receipt of payment, your ticket contract, and your 

name as it will appear on the ship’s manifest. They also contain your voyage 

tickets and confirmation of air arrangements (if you made them through 

Azamara). Tickets for voyage and air travel are valid only for the person named 

in the documents. Your booking name should match your name as stated in 

your passport. Please review your documents carefully. If you have booked 

consecutive sailings, make sure you have travel documents for all elements of 

your trip. Protect your documents in a safe place—reproduction and shipping 

costs will be charged if documents must be reissued.

GUEST EMBARKATION FORMS
We need certain information before you can board the ship. To make your 

boarding process as simple as possible, we encourage online check-in. If 

you do not complete this information online, your embarkation forms will be 

included with your voyage documents. Please complete these forms before 

arriving at the pier, and be sure to bring them with you!

or terminated trips due to a lack of proper documentation, nor can we offer 

refunds to guests who fail to comply with documentation requirements. 

Additional resources include travel professionals, government agencies, 

embassies, consulates, your physician, local health departments, the Centers 

for Disease Control and Prevention (WWW.CDC.GOV), and the Department of 

State General Visa Information (phone: 1-800-232-4636).

PASSPORT REQUIREMENTS
All guests onboard all Azamara Journey®, Azamara Quest®  and Azamara 

PursuitSM voyages are required to carry a passport. We recommend that the 

passport’s expiration date is no earlier than six months beyond the end of the 

voyage. Non-U.S. citizens who permanently reside in the United States are 

required to carry their Permanent Resident Card (informally known as a Green 

Card). The name on your cruise line or airline reservation must match the name 

on your passport and Permanent Resident Card.

Guests who do not possess the proper documentation may be prevented from 

boarding their flight and/or ship, or from entering a country, and also may be 

subject to fines.

For additional passport requirements and information on obtaining or 

renewing a passport, U.S. travelers should visit the State Department’s website 

at WWW.TRAVEL.STATE.GOV/PASSPORT. Guests from outside the United 

States should contact their country’s passport-issuing agency.
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VISA
Please contact the Embassy (Consular Services) of each country on your 

voyage or the visa service of your choice for specific visa requirements, 

information, forms, and fees based on your nationality.



104  /   T E R M S  &  C O N D I T I O N S ,  C O N T .   /

VISA WAIVER PROGRAM
The U.S. Department of Homeland Security (DHS) has instituted a mandatory 
Electronic Security for Travel Authorization (ESTA) program. This is a pre-
travel authorization program that applies to all U.S.-bound travelers from 
Visa Waiver Program (VWP) countries. A list of VWP countries can be found 
below. Regardless of age, all travelers from these countries under the VWP 
must complete an online application (similar to the I-94W) and obtain an 
ESTA approval before boarding a carrier by air or sea to the United States. For 
additional information, go to the ESTA website at HTTPS://ESTA.CBP.DHS.
GOV/ESTA/.

A third party, such as a relative or travel professional, may submit an ESTA 
application on behalf of a VWP traveler. The DHS recommends obtaining ESTA 
approval as soon as a VWP traveler begins to plan a trip to the United States, 
and definitely no later than 72 hours before departure. If information provided 
online changes after receiving an approval, it is easy to update the online 
application. In many cases, ESTA will determine almost immediately if an 
individual is eligible for VWP travel. Possible ESTA website responses include 
Authorization Approved, Travel Not Approved, or Authorization Pending. If 
an ESTA applicant is denied authorization to travel to the United States under 
VWP, he or she will be referred to the U.S. Department of State website for 
information on how to apply for a visa instead. Applicants who receive an 
Authorization Pending response will need to check the website for updates 
within 72 hours to receive a final response.

AN APPROVED ESTA TRAVEL AUTHORIZATION IS: 
•  Valid for up to two years, or until the traveler’s passport book expires, 
•  whichever comes first.
•  Valid for multiple entries into the U.S. for business or pleasure. 
•  Not a guarantee of admissibility to the United States at a port of  entry. ESTA 
•  approval only authorizes a traveler to board a carrier for travel to the United 
•  States under the VWP. In all cases, U.S. Customs and Border Protection (CBP) 
•  officers make admissibility determinations at U.S. ports of entry. Guests who 
•  have applied electronically are required to present their ESTA authorization 
•  approval receipt in order to board the vessel on applicable voyages. 		

For additional information, please visit “Know Before You Go” section of the 
travel link at WWW.CBP.GOV.

FAMILY LEGAL DOCUMENTS
When the last names of a parent and minor child(ren) differ, the minors must 
be linked to the parent through legal documentation. The parent is required 
to present the child’s valid passport book and visa (if required), or the child’s 
birth certificate (original, notarized copy, or certified copy). If a child is sailing 
with an adult who is his or her legal guardian, the adult must present a certified 
Certificate of Guardianship with respect to the child. 

If a child is sailing with an adult who is not his or her parent or legal 
guardian, the adult is required to present the child’s valid passport and 
visa (if required), or the child’s birth certificate (original, notarized copy, 
or certified copy) and an original notarized letter signed by at least one 
of the child’s parents. The notarized letter from the child’s parent must 
authorize the traveling adult to 1) take the child on the specific voyage and 
2) supervise the child and 3) permit any medical treatment that must be 
administered to the child. 

IMPORTANT TIPS FOR ALL VOYAGERS TO ADD TO THEIR PRE-TRIP 
CHECKLIST:	
•  Renew your passport if the expiration date is within six months of your 
•  travel date.
•  Contact the Embassy (Consular Services) of each country on your voyage or 
•  the visa service of your choice for visa requirements.
•  If traveling with minors, make sure you bring the proper documents for them.
•  Review the vaccines you need for embarkation and all ports of call.
•  Bring along proof of vaccinations and copies of your prescriptions.

Azamara Club Cruises® check-in times vary, and may be as early as noon. 
For the specific check-in time of your voyage, please check with your travel 
professional. Check-in times are also noted in your travel documents. 

All guests must board the ship at least 90 minutes prior to the vessel’s 
scheduled departure. Failure to check in at least 90 minutes before the 
ship’s scheduled departure constitutes a “no-show” and results in automatic 
cancellation of your booking and assessment of cancellation charges.

SHIP CHECK-IN TIMES & PROCEDURES

COUNTRIES PARTICIPATING IN THE VISA 
WAIVER PROGRAM
Andorra, Australia, Austria, Belgium, Brunei, Czech Republic, Denmark, 
Estonia, Finland, France, Germany, Hungary, Iceland, Ireland, Italy, Japan, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, The Netherlands, 
New Zealand, Norway, Portugal, San Marino, Singapore, Slovakia, Slovenia, 
South Korea, Spain, Sweden, Switzerland, and the United Kingdom. 

VWP AND PASSPORTS
Travelers from VWP countries who wish to enter the United States are also 
required to have a passport in their possession. For passport requirements for 
VWP applicants, please visit “Pre-travel Authorization Program for U.S.-Bound 
Travelers from Visa Waiver Countries” at the WWW.CBP.GOV website. 

REQUIRED VACCINATIONS 
All guests must ensure they are medically fit for travel. As such, we remind you 
to check with your physician at least four to six weeks before sailing to ensure 
you are up to date with immunizations or vaccines required for each of the 
destinations and tours on your itinerary. For example, some countries require 
certification of the yellow fever vaccination. For further information, you 
may contact the Centers for Disease Control & Prevention’s Traveler’s Health 
website at WWW.CDC.GOV/TRAVEL/ or toll-free at 1.800.232.4636. You 
may also contact the World Health Organization (WHO) at WWW.WHO.INT. 

LATE ARRIVALS AND EARLY DEPARTURES
If you need to join your voyage late or leave early, it is important to submit 
your request well in advance of your departure date. Various domestic 
and international laws govern the ability to join or depart from a voyage in 
progress, based on a ship’s itinerary and guest’s citizenship. Your advance 
request will enable us to tell you whether your proposed schedule changes 
are permitted. For more information, visit AZAMARA.COM and search for 
information on “partial voyages,” or call 800.256.6649. Please take note of 
the cut-off dates for submission of your request. No refunds or prorated fares 
can be granted if you join a voyage late or leave early. Some governments 
impose fines or other charges when a guest permanently debarks from a 
voyage before its final port of call, and the departing guest will be responsible 
for these charges.

BACK-TO-BACK SAILINGS
Please note that due to restrictions under the U.S. Passenger Vessels Services 
Act (the Jones Act), we cannot accept reservations for back-to-back voyages 
that begin in one U.S. port and conclude in a different U.S. port. In the event 
such an itinerary is booked, Azamara Club Cruises reserves the right to cancel 
one of the cruises at the passenger’s expense.
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PASSAGE TICKET LIMITATIONS
The transportation of guests and baggage on Azamara Club Cruises ships 
is governed by the terms and conditions of the Cruise Ticket Contract. This 
contract is included in voyage documentation, and guests will not be allowed 
to board the ship until it has been signed. The contract contains important 
limitations on the rights of passengers. Please carefully read all terms of this 
contract, paying particular attention to section 3 and sections 9 through 11, 
which limit our liability and your right to sue. This agreement requires the 
use of arbitration for certain disputes, and waives any right to trial by jury to 
resolve those disputes. Please retain the contract for future reference. In the 
event of any conflicting information between terms and conditions set forth in 
this brochure, advertisements, offers, or oral or written representation of any 
Azamara representative, the terms of the Cruise Ticket Contract shall govern. 
Copies of the Cruise Ticket Contract are available upon request, and are also 
available online at AZAMARA.COM/PRICETERMS.

TERMS & CONDITIONS CRUISE 

TICKET CONTRACT

INFORMATION SUBJECT TO CHANGE
Azamara Club Cruises itineraries and routes, pricing, policies, and procedures 
are constantly evolving. Azamara strives to ensure that all information listed in this 
brochure is correct at the time of printing. However, information in this brochure 
is subject to change without notice, and Azamara reserves the right to refuse to 
honor any prices that were erroneously quoted or misprinted in this brochure.

CHANGES IN ITINERARY, SAILING DATES & 
VOYAGE DETAILS
In the event of strikes, lockouts, riots, adverse weather conditions, mechanical 
difficulties, or for any other reason, Azamara may, at any time and without 
prior notice, cancel, advance, postpone, or deviate from any scheduled sailing 
or port of call. Azamara may, but is not obliged to, substitute another vessel 
or port of call, and shall not be liable for any loss to guests as a result of such 
cancellation, advancement, postponement, deviation, or substitution.

Azamara shall not be responsible for failure to adhere to the arrival and 
departure times published in this brochure for any of its ports of call. For 
questions regarding itinerary changes due to weather or other current events, 
please visit AZAMARA.COM or call our Customer Service Department at 
877.999.9553. Travel professionals please call 877.222.2526.

While every effort will be made to adhere to the specific voyage details described in 
this brochure, circumstances may necessitate changes or deviations. All schedules, 
itineraries, destinations, hours of arrival and departure, hotels and/or conveyances, 
and other aspects of voyage programs are subject to change without prior notice. 
Neither Azamara nor any affiliated party shall be required to refund any portion of 
fare or other charges or make any compensation under such circumstances.

LIABILITY

SHORE EXCURSIONS
Azamara’s responsibility to our passengers does not extend beyond the vessel and 
the ocean voyage part of your tour. For land tours, Azamara works as a booking 
agent with independent contractors to make arrangements for transportation, 
lodging, and/or excursions and tours. Azamara is not responsible for tour 
cancellations, re-routings, delays, accidents, injuries, or losses sustained while 
guests are on shore, whether as part of organized excursions or on their own. 
Please see our Shore Excursions brochure for details and contractual conditions. 

AZAMARA CLUB CRUISES LIABILITY
Guests release Azamara from any and all claims for loss or damage to baggage 
or property, for personal injuries or death, and for loss from delay arising out 
of the acts, omissions, or negligence of any independent contractor, such as 
air carriers, hotels, shore providers, restaurateurs, transportation providers, 
medical personnel, or other service or facility providers. Azamara disclaims all 
liability for damages for emotional distress, mental suffering, or psychological 
injury of any kind, under any circumstances, except to the extent such 
disclaimer is prohibited by 46U.S.C.A4183c.(b).

GUEST LIABILITY
Each guest agrees to indemnify Azamara for all penalties, fines, charges, 
losses, or expenses incurred by Azamara by virtue of any act, omission, or 
violation of law by the guest. Each guest (or if a minor, his or her guardians) is 
liable for and will be required to reimburse Azamara for all damage to the ship, 
its furnishings, equipment, and property caused by any willful or negligent act 
or omission on the part of the guest.

LOST OR STOLEN PROPERTY
Safes are available in every stateroom, and guests are responsible for securing 
their valuables. Your Cruise Ticket Contract establishes procedures and time 
limitations for reporting lost or damaged property. When possible, please report 
damaged or lost property to either the Guest Relations Desk or a designated 
Azamara employee before you leave the U.S. Customs area. In the absence of 
negligence on its part, Azamara is not responsible for any loss, theft, pilferage, 
and/or damage to property, which may include money and travel currency, 
jewelry, photographic/electronic equipment, or other personal property. 
Azamara’s liability for loss or damage to property shall be limited to USD $300 
per guest. Please note that the CruiseCare® Vacation Protection Plan offers 
personal property protection. Consult with your travel professional for details.

We are committed to providing safe and enjoyable voyages to our guests. 
In support of this commitment, we reserve the right to refuse to accept a 
booking request from an individual or group, and the right to cancel an existing 
reservation. The Refusal to Transport Policy provides, among other things, that 
a booking request may be denied when the guest’s conduct on a prior voyage 
has resulted in disciplinary measures by Azamara Club Cruises. Azamara is 
not liable for its refusal to transport any guest or for its removal of any guest 
in accordance with these policies. In addition, Azamara shall not be required 
to refund any amount paid by any guest who must leave the voyage vacation 
prematurely pursuant to either policy, nor shall Azamara be responsible for 
lodging, meals, return transportation, or other expenses incurred by the guest, 
or for any consequential or punitive damages. Any dispute between a guest 
and Azamara in connection with a guest’s voyage booking or voyage shall 
be litigated, if at all, in and before a court located in Miami, Florida, U.S.A., to 
the exclusion of the courts of any other state, territory or country. For more 
details, see our Refusal to Transport Policy and Guest Conduct Policy, both of 
which are available online at AZAMARA.COM.

RIGHT OF REFUSAL TO BOOK REQUEST 

OR PASSAGE

©2018 Azamara Club Cruises. Ships registered in Malta.

Itineraries, embarkation times, and debarkation times may change without 
notice. For the most current information, please visit us at AZAMARA.COM, 
call us at 1-855-AZAMARA, or contact your Travel Professional.




